


2. OCHOBHbBIC MOHATHSA

B nensx Hactosmero Komekca nConb3yroTCs CIEIYIOIINE TOHSTHS

pabOTHUKK OpraHu3allid — JIMIA, COCTOSIIME C OpPraHHW3alMed B TPYIOBBIX
OTHOIIICHUSX;

JUYHAs 3auHTEPECOBAHHOCTh — BO3MOXKHOCTH TOJYYCHHS PaOOTHUKOM
OpPTraHM3alMd B CBSA3M C WCIOJHEHUEM JOJDKHOCTIX O00S3aHHOCTEH TOXOJOB B BHUJC
JICHET, IICHHOCTEH, MHOTO UMYIIECTBA, B TOM YUCJIC HMYIIECTBECHHBIX MPaB, MK YCIyT
UMYIIECTBEHHOTO XapaKTepa Jisl ce0sl HiIH JUIS TPEThUX JIHIL;

cnyxebHas wH(popmarus — r00as, HE SABISAIOMIAsCS  OOIIEIOCTYITHON
W HE TMOoJyIekalnas pasrIallecHuI0 WHQPOpMAINus, HaXOIAMIasACs B PACHOPSIKCHUU
pabOTHUKOB OpPraHU3ALMKM B CUIY MX CIYXEOHBIX OO0S3aHHOCTEW, paclpOCTPaHEHUE
KOTOPOH MOXKET HaHEeCTH YyIIepd 3aKOHHBIM HHTEpecaM OpraHW3alluu, KIHUCHTOB
OpTaHU3aI|H, AEJIOBbIX TAPTHEPOB;

KOH(JIUKT HWHTEPECOB — CHUTYyallWs, INPH KOTOpOW Ju4Has (mpsMas Win
KOCBEHHAs1) 3aMHTEPECOBAHHOCTh pAOOTHHKA OpraHU3allMM BIHSET WX MOXKET
NOBIIUATh HA HaJUIEXKAIllee HCIIOIHEHHE TOJDKHOCTAX OOS3aHHOCTEH M MPU KOTOPOii
BO3HMKAeT  HMJIM  MOXET  BO3HUKHYTh  IPOTHUBOpPEUHME  MEXKIy  JIMYHON
3aWHTEPECOBAHHOCTHIO PA0OTHUKA OpPraHM3AlMU, C OJHON CTOPOHBI, U TpaBaMU U
3aKOHHBIMH WHTEpPECAMU OpraHHU3all{, KIMEHTOB OpTaHW3alluH, JEJIOBBIX HMapTHEPOB
OpraHu3aliK, CIIOCOOHOE TPUBECTH K NPUYMHECHUIO Bpela IMpaBaM M 3aKOHHBIM
MHTEpEeCcaM OpPTraHU3aIliK, KIMCHTOB OpraHU3aIliy, JSJIOBBIX TAPTHEPOB OpraHU3aIINY;

KIMCHT OpraHW3alid — HOPUANYECKOe WU (U3HYECKOE JIUI0, KOTOPOMY
OpraHu3alyeil  OKa3bIBAKOTCS  YCIYTH, MPOU3BOASATCS pabOTBl B TpoIiecce
OCYIIECTBICHUS JIEATCILHOCTH;

JCNOBOM mapTHep — (U3MYECKOE WIM HOPUAMYECKOE JIHUIO, C KOTOPBIM
OpraHu3aiysl B3aWMOJICHCTBYET Ha OCHOBAaHHMH JIOTOBOpPa B YCTaHOBJICGHHOW cdepe
JeSITeTbHOCTH.

3. OcHOBHbBIE IPUHUIMIIBI TPO(eCcCHOHAIBHON 3TUKH
PadOTHHUKOB OPraHU3AI UM

JlesiTenbHOCTh ~ OpraHU3aluy, pPAOOTHUKOB  OpraHU3AIMM  OCHOBBIBACTCSA
Ha CIEAYIONTUX MPUHITUIIAX TPOPECCUOHATLHON dTUKHU:

3.1 3aKOHHOCTB: OpraHu3alvs, PaOOTHUKW OpPTaHU3AIMHU OCYIIECTBISIOT CBOIO
JEeSITENbHOCTh B cooTBeTcTBUM ¢ KoHctutynueit Poccuiickoit  ®enepanuu,
dbenepaabHBIMU 3aKOHAMH, UHBIMH HOPMAaTHUBHBIMU MPABOBBIMU akTaMu Poccuiickoi
deneparuu, 3aK0HOAATEILCTBOM CBeplIOBCKOM 001acTH, HacTosuM Konekcowm;

3.2 NpUOpPUTET TMpPaB U 3aKOHHBIX MHTEPECOB OpraHu3allid, KJIMEHTOB
OpraHu3allid, JICJIOBBIX IMApTHEPOB OpPraHU3AUH: PAaOOTHUKH OPTraHW3allMH HCXOJST
U3 TOr0, YTO MpaBa U 3aKOHHBIE MHTEPECHl OPraHU3alllM, KIMEHTOB OpraHU3alllH,
JICJIOBBIX TMApTHEPOB OpPraHU3alMU CTABATCS BBIIIE JIMYHOW 3aMHTEPECOBAHHOCTU
pabOTHUKOB OpraHUu3aluy;

3.3 mpodeccroHanu3M: OpraHU3alUs MPUHUMAET Mephl MO TMOIECPKAHUIO
W TIOBBIICHUIO YpOBHS KBamdukanuu u mpodeccHoHamm3mMa paOOTHHUKOB
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OpraHu3allid, B TOM YHCIIE TTyTeM MPOBEACHUS PO(HECCHOHATHFHOTO O0yYCHHUS.

PaGoTHHUKYN OpraHU3aliK CTPEMSATCS K MOBBIIICHUIO CBOETO MPOGeCCHOHAIbHOTO
YPOBHSI;

3.4 He3aBUCUMOCTh: PAa0OTHUKH OpraHU3alldd B TMPOIECCE OCYIICCTBICHHUS
JEeSITETLHOCTH HE JIOMYCKAIOT MPEAB3SATOCTA U 3aBUCUMOCTU OT TPETHUX JIUI], KOTOPHIC
MOT'YT HaHeCcTH ymiepO MpaBaM M 3aKOHHBIM HHTEpEcaM KIMEHTOB OpraHHU3alllH,
JICJIOBBIX MTAPTHEPOB OpraHU3allnY;

3.5 100pOCOBECTHOCTh: PAOOTHUKUA OpraHu3aluud  00s3aHbl OTBETCTBEHHO
M COPaBEJIMBO OTHOCHUTHCS APYr K JAPYry, K KIMEHTaM OpraHu3aluy, JEIOBBIM
MapTHEpaM OPraHU3alrH.

Opranmsarusi o0OecrieynBaeT BCE HEOOXOAWUMBIC YCIIOBHS, ITO3BOJISIOIINE
€€ KJIMEHTY, a TaK)Ke€ OpraHu3aliy, KOHTPOJUPYIOUIEH €ro AEATENIbHOCTh, MOJy4YaTh
JIOKYMEHTBI, HEOOXOIUMbIE JJIsl OCYILIECTBICHUS UMM JESITEIBHOCTH B COOTBETCTBUU
¢ TpeboBaHUsIMHM 3aKOHOaTeIbCcTBa Poccuiickoit denepanyuy;

3.6 uHOpMalMOHHAS OTKPBITOCTh: OPTaHU3AIMSA OCYIIECTBISICT PACKPBITHE
nHpopMaMu O CBOEM IIPAaBOBOM cCTaTyce, (MHAHCOBOM COCTOSIHHMH, OTEPAIUIX
C (UHAHCOBBIMH HWHCTPYMEHTaMH B TIPOIECCE OCYIIECCTBICHUS JEATCIbHOCTH
B COOTBETCTBHUH C 3aKOHOAATEICTBOM Poccuiickon denepannu;

3.7 oOBEKTUBHOCTh W CIPAaBEJIMBOC OTHOIIECHHUE: OpraHM3alus O0OeCreuynBacT
CIpaBelIuBOe (paBHOE) OTHOIICHHWE KO BCEM KJIHMEHTAM OpPTaHW3allMk W JCIOBBIM
MapTHEpaM OpPraHu3alrH.

4. OcHOBHBIE NIPaBHJIA CJIY:KEOHOT0 MOBEACHUS
Pa0OTHHUKOB OPraHU3aluU

PaGoTHuKM opraHnu3anuu 00s3aHbI:

4.1 WCTONHATH JOJDKHOCTHBIC OOS3aHHOCTH JOOPOCOBECTHO M Ha BBICOKOM
npodeCCHOHAIBHOM ypOBHE B Ieisax oOecreueHus dddekTuBHONW  pabOTHI
OpraHu3alluu;

4.2 UCXOAWTH U3 TOTO, YTO MPU3HAHME, COOJIOJICHUE U 3alllUTa MpaB U CBOOOJ
YeJIoBeKa M TPakJIaHWHA OMPEAEIISIIOT OCHOBHON CMBICI U COJIEPKAHUE JIESITEIbHOCTH
OpraHu3alluy;

4.3 OCYILIECTBJISITh CBOIO JESITEIBHOCTh B Mpelesiax IMOJTHOMOYMM JaHHOU
OpraHU3allnu;

4.4 coOmronath OECHPUCTPACTHOCTh, HCKITIOYAIOIIYIO BO3MOXKHOCTH BIIUSHUS
Ha CIIy’)KEOHYIO JIE€ATEIbHOCTh PEUICHUIN MOJUTHYECKUX MAPTUH, MHBIX OOIIECTBEHHBIX
00BbeIMHCHUI;

4.5 wuckiouYaTh JEHUCTBUS, CBSI3aHHBIE C BIMSHUEM KAKUX-JTUOO JIMYHBIX,
UMYIIECTBEHHBIX  ((PUHAHCOBBIX) W HMHBIX  WHTEPECOB,  MNPEMSATCTBYIOMIMX
700POCOBECTHOMY MCTIOJTHEHUIO MU JIOJDKHOCTHBIX 00SI3aHHOCTEHH;

4.6 TOCTOSIHHO CTPEMUTbCA K obOecreueHuto 3(P(EKTUBHOIO HUCHOIb30BAaHUS
PECYPCOB, HAXOSIINXCS B PACTIOPSHKCHHH,

4.7 coOnrogaTh mpaBWia JEJIOBOTO TMOBEACHUS U OOIICHUS, MPOSBIATH
KOPPEKTHOCTh ¥ BHUMATEIBHOCTh B OOpalieHMH C KIUEHTAMH U JEIOBBIMU
napTHEPAMH,



4.8 mposSIBAATH TEPINMMOCTh M YBaXKEHHE K OOBMYASIM M TPAIUMLHUAM HApOIOB
Poccun u rpakgaH MHOCTpPaHHBIX TOCYJIApCTB, YUYUTHIBATH KYyJBTYpHbIE W HHBIE
OCOOCHHOCTH  Pa3jMuYHbIX  JTHUYECKUX, COLMAJIbHBIX  Ipynn, KoH(eccui,
CH0COOCTBOBATh MEXHALIMOHAIIBHOMY U MEKKOH(ECCHOHAIBHOMY COTJIACHIO;

4.9 3amMmaTte W NOJAEPKHUBATh YEJIOBEYECKOE JIOCTOMHCTBO  TI'paklaH,
YUUTBIBaTh UX MHJIWBUIYaJIbHOCTb, HHTEPECHl U COLMAIbHBIE IOTPEOHOCTH HA OCHOBE
IIOCTPOEHUS TOJIEPAHTHBIX OTHOILIEHUHN C HUMU;

4.10 cobmoaaTh paBa KJINEHTOB OpraHu3alNu, rapaHTUpPOBaTh
UM HEIMOCPEICTBEHHOE Yy4YacTHE€ B MPOLECCEe NPUHATUS PEIICHHd Ha OCHOBE
NPEIOCTaBICHUS] TOJHOW WH(GOPMALMK, Kacalollecss KOHKPETHOTO  KJIMEHTa
B KOHKPETHOM CUTYAallNH;

4.11 BoO3AepKUBATHCS OT MOBEACHHS, KOTOPOE MOTJIO Obl BbI3BaTh COMHEHHE
B OOBEKTUBHOM HCHIOJHEHUHU JOJHKHOCTHBIX OO0SI3aHHOCTEN paOOTHHKA OpraHU3alluu,
a TaKKe He JOIyCKaTh KOH(IMKTHBIX CHUTYyallud, CIIOCOOHBIX TUCKPEIUTUPOBATH UX
JESTEIbBHOCTh U CHOCOOHBIX HAHECTH YIIepO pemyTalud OpraHu3allid, a TaKkkKe
OT MOBeJCHUs (BbICKa3bIBaHU, )KECTOB, IEUCTBUI), KOTOPOE MOXKET OBITH BOCIIPUHATO
OKPY>KaIOIMMHU KaK COTJlache MPUHSATH B3ATKY WK KaK Mpoch0a O Jaue B3sITKY;

4.12 He WCIIONB30BaTh JIOJDKHOCTHOE IIOJIOKEHUE [UIS OKa3aHUS BIIMSHUSA
Ha JIESTEIBHOCTh TOCYJAAPCTBEHHBIX OPTaHOB M OPraHOB MECTHOI'O CaMOYIIPABIICHUS,
OpraHu3alyi, JOJDKHOCTHBIX JIML, TOCYJAAPCTBEHHBIX U MYHULMIIAIBHBIX CITY’KaIUX
IIPU pEUIEHUU BOMPOCOB JIMYHOTO XAPAKTEPa;

4.13 coOmtogaTh  yCTAHOBJIEHHBIE  TIpaBWia  MYyOJWYHBIX  BBICTYIUICHUH
U MPEJOCTaBICHUS CIy:KeOHON HMH(POpPMALMK, BO3JIEPKUBATHCA OT HEOOOCHOBAHHOM
nyOJUYHOW KPUTHUKH B aApec ApYr Apyra, MyOJuYHBIX OOCYKIEHHA NEUCTBHHA Ipyr
Jpyra, HaHOCSIIUX yIIepO ¥ MOJAPBIBAIOLIUX PEMyTAlUIO IPYT Apyra, a TaKXKe AeJIOBbIX
NapTHEPOB OpraHU3ALINH;

4.14 yBaXXUTEIbHO OTHOCUTHCA K JAESATEIBHOCTH TMPEICTaBUTENEH CPEACTB
MaccoBo HHGpOpPMAIMKA MO0 HWHPOPMHPOBAHUIO OOIIECTBa O pPaboTe OpraHU3alNH,
a TakKe OKa3blBaThb COACWCTBUE B TIOJYYEHUH JOCTOBEPHOM HH(POpMAIIH
B YCTAaHOBJICHHOM IOPS/JIKE;

4.15 HecTH  TEpPCOHANIBHYKD  OTBETCTBEHHOCTh 3@  PE3YyJbTaThl  CBOEH
NEATEIbHOCTH;

4.16 paOOTHUKHM OpraHM3alMil MpU3BaHBl CIIOCOOCTBOBATH CBOMM CIYKEOHBIM
MOBEJACHUEM  YCTAHOBJIEHHWIO B  KOJUIEKTMBE  JI€JOBBIX  B3aMMOOTHOILIECHUMN
Y KOHCTPYKTHUBHOT'O COTPYIHUYECTBA JPYT C IPYTOM;

4.17 BHewHU BUJ pabOTHUKA OPTaHU3ALNHU [TPU UCIIOTHEHUH UM JOJIKHOCTHBIX
00s3aHHOCTEW, B 3aBUCHUMOCTH OT YCIOBUH paboTel M (opmaTa CIyKeOHOTO
MEPOIPUSTHS, AODKEH BBbIpaXaThb YBAaXXEHHE K KIHMEHTaM OpPraHU3alliu, JEJIO0BBIM
napTHEpaM OpraHu3allid, COOTBETCTBOBATh OOILCHPUHATOMY JI€JIOBOMY  (WMJIH
KOPIIOPAaTUBHOMY) CTWIIO. KpUTepusiMu [€I0BOrO CTUIIS SIBISIOTCS O(UIUANIBHOCTD,
CIEPKAHHOCTh, TPAAULIMOHHOCTD, AKKYPaTHOCTb.

B ciayxebHoM noBeieHuN pabOTHHUKA HEAOMYCTUMBI:

- J000r0 BUJA BBICKA3BIBAHUSA M JEHUCTBUA JUCKPUMUHALMOHHOIO Xapakrepa
0 NpU3HAaKaMm II0JIa, BO3pacTa, pachl, HAUHWOHAIBHOCTH, S3bIKA, TIPakIaHCTBA,
COLIMAJIBHOTO, MMYIIECTBEHHOI'O WM CEMEHHOIO IOJOKEHUS, MOJUTUYECKUX WU



PETUTHO3HBIX NPEIITOYTEHUN;

- rpy0OCTH,  TpOSIBIEHHUS  NPEHEOPEKUTENBHOIO  TOHA,  3aHOCUHUBOCTD,
IpEB3AThIC 3aMEUaHUsl, IPEAbIBICHUE HENPABOMEPHBIX, HE3aCIYKEHHBIX OOBUHEHUH,
yIpo3bl, OCKOPOUTENbHbIE BBIPAXKEHUS WIW PEIUIMKH, AEUCTBUSA, NPENATCTBYIOIINE
HOpPMaJIbHOMY OOILEHUIO WM TPOBOLUPYIOLIUE POTUBOIIPABHOE MOBEICHNUE.

PaGoTHUK opraHuszanuy, HaAEIEHHBIH OPraHW3aLMOHHO-PACIOPSAUTEIbHBIMU
MOJTHOMOYMSIMU, TaKXKe 00s13aH:

- IPUHUMATh MEpbl IO MPEAOTBPAIICHUI0O U YPETYIUPOBAHUIO KOHQIHKTA
UHTEPECOB;

- IPUHUMATH MEPHI 110 NPEAYIIPEKICHUIO U IPECEUEHUIO KOPPYIILIUU;

- CBOMM JIMYHBIM MOBEJIEHUEM TO1aBaTh NPUMEP YECTHOCTU, OECIIPUCTPACTHOCTH
Y CIIPABEJINBOCTH.

5. TpeGoBaHMsl K aHTUKOPPYNLMOHHOMY MOBEIEHUI0 PA00OTHUKOB

PaGoTHUK oOpraHu3anuu MpU HUCIOTHEHUHW UM JIOJKHOCTHBIX OOsI3aHHOCTEH
HE BIIPABE JOMYCKaTh JIMYHYIO 3aMHTEPECOBAHHOCTb, KOTOpAsK MPUBOJIUT WA MOXKET
MIPUBECTH K KOH(PIUKTY HHTEPECOB.

B ycraHoBieHHBIX 3akOoHOAATEIBCTBOM Poccuiickor dPenepanuu ciiydasx
pabOTHUK oOpraHu3aluu o0s3aH TPEACTaBISATH CBEACHUS O J0XOJax, pacxoiax,
00 UMYIIIECTBE U 00s13aTENbCTBAX UMYIIIECTBEHHOIO XapaKTepa.

PaGoTHUKY opraHu3alui B CiIy4yasX, YCTAHOBJICHHBIX 3aKOHOJIaTEJIbCTBOM
Poccuiickont ®@enepanuu, 3ampemiaercs MojdydaTb B CBSI3M  C  HCIOJHEHUEM
JIOJDKHOCTHBIX OOSI3aHHOCTEM BO3HArpaxiacHUs OT (DPU3WYECKUX U HOPUAUYECKUX JIHI]
(momapku, TEHEeKHOE BO3HATpaXKJIEHUE, CCY/Ibl, YCIYTH, OIJIaTy pa3BICUYCHUM, OTIbIXA,
TPAHCIIOPTHBIX PACXOJOB W HMHBIC BO3HArpakaAeHUs). B ykazaHHBIX ciydasx MOJapKH,
MOJTyYeHHBIC paO0OTHUKOM OPTraHHM3alluM B CBS3H C IPOTOKOJIBHBIMH MEPOIPUITHIMU,
CITY)KeOHBIMH KOMAHJMPOBKAMH W C JPYTUMHU O(UIIHATBLHBIMA MEPOTPHATHSIMH,
MIPU3HAIOTCS COOCTBEHHOCTBIO OpraHU3allMU W TEPEeaaroTcs PaOOTHUKOM II0 aKTy
B OPTraHU3ALMIO B MOPSIKE, IPEIYCMOTPEHHOM HOPMATUBHBIM AKTOM OPTaHU3ALUU.

6. O0pamenne co cayxeOHoi nHGoOpManme

PaGoTtHuk opraHuzanuu  005i3aH OPUHUMATh  COOTBETCTBYIOIIHME  MEPHI
no oOecneyeHur KOH(PUISHIUAIBHOCTH WH(OpMAIMKM, CTaBIICH W3BECTHOU €My
B CBSI3U C HMCIOJHEHUEM UM JOJDKHOCTHBIX OOS3aHHOCTEW, 32 HECAHKIIMOHHUPOBAHHOE
pasriamieHue  KOTOpOM  OH  HEceT  OTBETCTBEHHOCTh B COOTBETCTBUH
C 3akoHOAaTeNnbCTBOM Poccuirickon denepamnuu.

PaGoTHUK opraHuzanuu BIpaBe oOpabaThiBaTh W TEpeaaBaTh CIYKEOHYIO
uH(bOpMAIUIO TIpU COOJIOJICHUN JIEUCTBYIONIMX B OPTaHHU3AIlMd HOPM M TPEOOBaHMUIA,
IIPUHATBIX B COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuiickon ®enepannu.



